TARGET WINDOW & DOOR, INC.

HOME & FAMILY NEWS!

[Volume 4, 1ssue 10 October 2000
Hello Friends! How To
Hello friends and dlients, welcome to Save $$$ On Gas—

the brand new October edition of the Home
& Family Newd In this action packed
edition, you'll discover tons of money
fsaving idess, tips for your home and fun
acts!

Please visit our newly redesigned web site,
featuring a virtual showroom plus other new
features! www.tar getwindowdoor .com

If you have any questions, please call

me a 1-800-956-7722, or emal me

mar k @tar getwindowdoor .com!
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October’s Trivia Quiz!
Home Safety Tip!

Useless Facts!

Client Recognition!
Getting Customer Service!

How To Replacea Toilet Ring !

Expert Tips From
A Master Auto Tech!

With gas prices “climbing
the charts’ at a record pace, | figured
now would be a great time to show you
how to improve your car’'s fue
economy. These tips and techniques
are from an expert auto technician.

Tires — make sure your tires are
inflated to the upper end of the
manufacturer’s  suggested  inflation
range, not just for fud efficiency, but
also for safety.

Tune-up — when was the last time you
had a tune-up? For maximum fue
efficiency, be sure to have your car
tuned-up according to the
manufacturer's specifications. At &
minimum, get your car tuned up every
60,000 miles, even if your owner's
manual says 100,000 miles.

Air filter — your air filter should be
replaced every 30,000 miles or when it
appears visbly dirty.
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Oil — most cars run more efficiently when the motor and transmisson contain synthetic oil.  Synthetic lubes
offer extended drain intervals, less wear, and better lubrication. Most quickie lube centers offer synthetic ail
for afew bucks more.

Spark Plugs — if they're avalable for your engine sze, you'll want to go with Bosch Platinum +4 spark
plugs. They offer better performance, especidly while accderating and during cold warm-up.

Battery — if it's time for a new baitery, one of the most efficient baiteries is the Optima Spird Cdl. This
battery uses less horsepower to recharge after starting up. It aso provides a quicker sart.

Thermostat — should be changed every 60,000 miles. The older the thermostat gets, the longer it takes to
dose reaulting in longer warmrup times and overly rich fue mixtures, coupled with high emissons  Unless
you' re handy with cars, you' |l need a professond auto mechanic to do thisjob.

OCTOBER REMINDERS!

M or e sleep — On October 29", don'’t forget to move your clocks back an hour!

Your garden — If you plan on having beautiful flowers in the spring, now’s the time to plant your spring
flowering bulbs.

Thank You! Thank You! Thank Y oul!

Thanks to YOU the word is spreading! Thank you to dl of our clients who gracioudy referred us to ther
friends and neighbors last month!  Our success is because of good friends like you. We just couldn’t do it
without you! Thank you for your referrals:

y

Guta Peck
Darryl and Michelle Burnett

Charles and Monica Sabido
Mr and Mrs Pigulsawas

A Note From One Of Our Satisfied Clients.....

“ My experience was simply delightful. Fromtheinitial planning stage, to the final sweep up,
My expectations were more than met. | cannot conceive of using anyone else to replace the
remainder of my windows. It's too bad you don'’t do other remodding as well. Thank you o
much.”

Carolyn Fielder - Valencia
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Are YOU This Month’s Trivia Contest Winner?
GUESSWHO WON THE SEPTEMBER TRIVIA QUESTION?

Target Window & Door is pleased to announce the Grand Prizewinner of last month's quiz. And, the
winners are... Wade Thames from San Gabrid. His $50.00 check is on the way! He was the firg to
correctly answer this quiz question:

Name The Only Mammal That Cannot Jump!
a) Elephants b) Goats c) Bears d) Giraffes ) Skunks

OK. If you picked a) Elephants, you can rest assured nobody will cal you Dumbo, because you're
right! Peanuts anyone? Now, let’'s move on to this month'strivia chdlenge. ..

OCTOBER’SMEGA TRIVIA QUESTION!

Trivia, asyou know, is one of my favorite sections of the newdetter! | love chdlenging you with
questionsthat’ll leave you puzzled and | love receiving your answers and feedback. Each and every month
brings a brand new question, and a chance for youto win!

As dways, YOU have a chance to win EVERY month! The first correct answer faxed to 818-846-

1112, mailed to 146 W. Cypress Ave. Burbank, CA 91502 or emailed to mark@tar getwindowdoor.com
will be the winner of:

111 50.00 CASH !

Which One Of The Following Was The First
Credit Card Issued To Consumers?

a) Visa b) Discover c) DinersClub d) MasterCard

A TIMELY HOME & FAMILY SAFETY TIP...!

Mind-boggling to some, theré's a new craze among children and adults that's spreading faster than
the Ebola virus— I’'m talking about scooters!

| heard an darming report that nearly 90,000 scooter-related injuries have been reported. (1 tried out
my son's scooter and fdl quite hard on my back!) Yiked Heres a safety checklig that dl scooter-
enthusiagts should follow to ensure maximum safety while they ride:

Helmet — just as important for children and adults to wear. Head protection is essentid for maximum ssfety
while riding scooters.
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Pads — espedidly if you're new on the scooter, you're bound to take a tumble or two. Make sure your
elbows and knees are padded. It's also wise to wear gloves.

Shoes — solid and surdy rubber-soled shoes should be worn.  These will hdp prevent any unwanted
dippage.

Feet — unlike skateboards, your feet should be facing forward on a scooter, not facing on the sde of the
deck. Because a scooter has handlebars, t's bad technique to twist your body and have your feet facing the
Sde.

Traffic — dways follow traffic guiddines  Also, encourage children to say out of busy streets and
thoroughfares whenever possible.

Terrain — scooters are not designed to handle any off-roading or mud-bogging. Keep them on smooth, flat
surfaces at dl times.

News Of The Bizarrel

Siddl, LA - Daryl Ennis, 34, cdled 911 for the sole reason of getting police assstance to force his mother
to cook him some pork chops. When he alegedly verbaly abused the emergency operator for declining his
reques, officers went to his home and arrested him.

Canton, OH - An 8-minute, 16 mm film checked out of a library in January 1958 was findly returned two
weeks ago during a fine-free week. The film, "Rose Parade of 1954," was left anonymoudy in the book-

drop box of the Stark County Digtrict's main library. Fines of $1 a day for overdue films once were charged
by the library. At 1958 rates the fine could have totaled more than $15,500 by now.

TheUsdessTriviaFile:

A pelican consumes about 33 percent of its body weight in asingle medl.

The best-sdling Barbie® doll ever was Totdly Har® Barbie®. She had flowing har from the top of
her head down to her toes.

In the year 500 B.C., Athens organized the first municipa dump in the western world.

About 93 percent of households in Denmark consume wine, the highest consumption of dl countries.
French homes follow with about 85 percent.

There are 42 dots on a pair of dice.

Audrdias Box Jdly is the world's most dangerous jdlyfish. Its toxin is more potent than cobra
venom and can kill a person in minutes.

Synesthesa is a rare condition in which the senses are combined. Synesthetes see sounds, taste colors
and shapes, and fed flavors.
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The speed of a raindrop varies with drop sze and wind speed. A typicd raindrop fals an average of
600 feet per minute, or 7 miles per hour.

In 1927, Charles Lindbergh was the first person honored as Man of the Year by "Time" magazine.

TV tak show host Jay Leno owns more tan 30 classic cars and more than 40 motorcycles. His first
automobile was a 1934 Ford V-8 truck which he restored himsdlf &t the age of 14.

How To Extend The Life Of Cut Flowers...

For longer lagting flowers, the firgt thing you want to do is gently rinse the flowers and semswhen
you get home. Next, make adiagond cut at least 1 inch above the bottom of each stem.

Also, remove dl foliage that will be below the weter linein your vase. Be sure to change the water
a least every other day. Do not place your flowersin sunlight or on heet generating appliances.

Welcome To New Clients!

Here are a few of our new clients who became members of my "Remodeling Family” this
past month. I'd like to welcome you, and wish you all the best!

v Edgar and Elsa Manjarresfrom Los Angeles.
v Larry and Dianne Epstein from Northridge.

v Jim and Ascension Burrell from Mission Vigo.

Consumer Know-How!

Ever haveto cdl customer service? Sure, we dl have. You know aswell as 1 do that it's nearly
impossible to speak to alive personto get your problem solved — unless you know the trick...

When you call customer service, as soon as you hear the prerecorded voice, start pressing zero on
your phone. You may haveto pressit up to six times, but it works on about 75% of al customer service
phone operations.
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Home & Family Tip Of The Month!
A Do-It-Yoursdf Guide To
Removing And Replacing A Toilet Wax Ring”

A wax ring is an extremely important component to your toilet. It seesthetoilet to the flangeand it's
used to sedl the water and sewer gas into the soil stack.

How to tell if it’stime for a new wax ring... If you find water or moisture around your toilet on the
floor, it's probably time to replace your wax ring.

Toolsfor thejob:

A helper — sometoilets can be heavy. An extrahand will make the job easier.
New wax ring

Scraper

Household cleaner

Rags and sponges

Adjustable wrench

Note: All tools and materias are available a your loca home store, with exception of the helper!

Step 1: Turn off the water to the toilet and flush it. Unfasten the water line from the tank. Next, empty the
toilet bowl. Here show to do it: Use acup to empty the toilet bowl and empty it into abucket or your tub.
Get as much water out as possible.

Step 2: The next step isto remove the nuts that secure the toilet to the flange. Use your adjustable wrench to
remove the nuts, located on the sides of your toilet.

Step 3: OK, now that the nuts are off, before you lift the toilet, locate a spot to set it down. After you've
located a spot to set the toilet, carefully lift the toilet from the flange. Remember that there will be some
water |eft in the trap and thet it will most likely lesk. Now set the toilet down on its Sde— do thisvery
carefully.

Step 4: Remove the old wax ring from the bottom of the toilet. Use your scraper and household cleaner to
clean the bottom of the toilet completely. Next, clean the flange and the area of the floor under the toilet.
Important: If the subfloor has been damaged by the leak, stop now and call aprofessond immediately.

Step 5: Now it'stime to place the wax ring on the bottom of the toilet. Oncethe new ringis secured to the
toilet, lift the tailet up and place it over the flange. Have your helper guide the toilet back over the flange
bolts. Now tighten the nutswith awrench. DO NOT over tighten these as the toilet may crack. If you
want, you can put aline of caulk around the bottom of the toilet, but thisis optiond.

CouLD You Use $100.00?

In the pasgt, many of you have gracioudy referred your friends and neighbors my way. And for that, |
thank you.
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And now, in addition to my gratitude, you' Il so get atoken of my appreciation!
Here' show it works:

$100 Cash!
$100 gift certificate to the Mall of your choice!
$100 donation to the charity of your choicein your name!

$100 credit towardsyour next improvement with TARGET WINDOW &
DOORI!

Thisisjust my way of saying “thanks” for your support. By referring your friends and relatives my
way, everybody benefitd!

Your friends benefit because you can rest assured they' |l be treated to the very best of care!’ (There
are a lot of contractors out there ripping people off and doing a shabby job, with o guarantee behind their
work. They give remodding contractors a bad name. You will be doing your friends rdatives, and
asociates a huge favor by sparing them the grief of trying to find an honest, ethicd, high-qudity company
that backs their work up with a guarantee.)

By referring your friends and neighbors to us, you've helped our business grow. Offering these
specid rewards is our way of saying, ‘thank you, you're the best!” Without you, we couldn’t do what we
do.

To take advantage of our Referrd Reward Program, just fill out the enclosed referral sheet and either
fax t0 818-846-1112 or send it in. That'sdl thereisto it!

If You Enjoy This Newdletter,
Why Not Share It With People You Know?

If you would like any of your friends, coworkers, relatives, business acquaintances, etc. to recelve a

FREE subscription to this newdetter, please fill out the information on the next page and I'll see to it that
they receive a copy each month!

Il dso send them a note with ther firg issue letting them know that you were the thoughtful person
who suggested they receive this newdetter, and to contact me if they would like to stop at any time.

Wil friends, that'sit for thismonth! As dways, fed freeto cal mewith any questions you may
have concerning your home! We Il see you in afew weeks!
Best Personal Regards,

Mark Cherney

P.S. Don't forget to check out my specia Referrd Sheet on the last page so | can help your friends and
family with their window remodeling needs.

Copyright 2000 Target Window & Door, Inc.
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HeresYour ChanceTo...
WIN! WIN! WIN!

Smply fill out the following information, fax or mail it in, and you'll be entered to win our monthly
TriviaChdlenge.

Your Name:

Your Phone

Your Answer (checkone): (@ (b)) (o0 __ (d) _ (¢

And don't forget the:

Referral Reward Program!

Fax To: 818-846-1122 Mail To: 146 W. Cypress Ave Burbank, CA 91502

If you use this form, we will be able to make sure you get credit for dl of your referrds when they
become clients. If you have any questions, just give usacdl at (insert your phone number).

Client Name: Phone #

Referrds. If you run out of room you can write on the back.

Name
Address

City, State, Zip
Home Phone

Name
Address

City, State, Zip
Home Phone

Name
Address

City, State, Zip
Home Phone

O Yed Fed freeto usemy nameasarderancewhen you contact therefardd
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